
9. 
Income Support

If you can’t be available for full-time work and don’t have 
enough money to live on, you may be able to get Income 
Support benefit. Whether you qualify or not and how much 
you get depends on your circumstances.

You may be able to get Income Support if you are aged 16 to 59 and 
any of the following apply:

• you are a lone parent
• you are registered sick or disabled
• you are a student and either a lone parent or disabled
• you are caring for someone who is sick or elderly

And the following apply:

• you don’t have savings of £16,000 or more
• you are not working, or work on average less than 16 hours per week



You may also be entitled to Income Support if you have a low income 
and:

• �you are sick and your statutory sick pay is less than the amount of 
income support you would be entitled to

• �You or your partner or civil partner are not working because of 
parental leave

• You are on paternity leave

Where to get advice

To find out if you qualify for Income Support, contact your local 
Jobcentre Plus office or benefits office. If you prefer you can talk to 
and adviser at the Citizens Advice Bureau. Look in the yellow pages or 
contact you Housing Officer to find out where your nearest Citizens 
Advice Bureau is.

Who isn’t eligible?

If you work on average more than 16 hours a week, or have a partner 
or civil partner who works on average 24 hours a week or more you 
usually can not claim Income Support.

How much do you get?

The amount of Income Support you may get varies according to your 
individual circumstances. Some factors that can affect how much you 
will get include:

• your age
• if you live alone or as a couple
• age and income of non-dependants living with you
• disability – including disability of dependants
• if you are caring for someone
• any savings over £6000 you or your partner or civil partner have
• any earnings you or your partner or civil partner have



How it’s paid

Income Support is paid directly into your bank, building society, Post 
Office or National Savings account that accepts Direct Payment.

But, you can get cheque payments cashable at a Post Office if you are 
unable to open or manage an account.

 If you entitled to Income Support you automatically qualify for:

• free dental care
• free prescriptions
• free school meals
• Housing Benefit
• Council Tax Benefit

How to claim

Ask your nearest Jobcentre Plus on how to make a claim for Income 
Support.

What to do if your circumstances change

Tell your Jobcentre Plus office or benefits office as soon as any of the 
following apply:

• you go into or come out of hospital
• someone you get benefit for goes into or comes out of hospital
• you go into a care home
• you go abroad to live
• �you start working, or your working hours change, even if it is voluntary 

work
• �you gain capital (including savings and investments); for example 

property is left to you



Mortgage Interest

In some circumstances your Income Support may include an amount 
for mortgage interest. If your partner is aged 60 or over you will receive 
help from the first day you are entitled to Income Support.

For people aged under 60 there is a waiting period before help with 
your housing costs becomes payable. The length of the waiting period 
depends on whether your housing costs are defined as “new housing 
costs” or “existing housing costs”.

New housing costs are defined as:

• Home loans taken out on or after 2nd October 1995

If you have “new housing costs” there is a waiting period of 39 weeks 
before help is provided towards your housing costs.

Existing housing costs are defined as:

• Home loans taken out on or before 1st October 1995.

If you have existing housing costs you will receive no help with them 
for the first 8 weeks; half of your eligible housing cost for the next 18 
weeks, and then all of your eligible housing costs.



Any Income Support paid in respect of mortgage interest will be paid 
direct to your lender if they are a member of the mortgage interest 
direct scheme which most lenders are but these deductions can not 
apply if your lender has chosen to opt out of the mortgage interest 
direct scheme. 

If you have more than one mortgage which qualifies for help, payments 
will be made in respect of each loan to the appropriate lender.

If your mortgage is in arrears you will need to make your own 
arrangement with the lender to clear these arrears.



Getting in touch

Other:

ARABIC

BENGALI

CANTONESE

FARSI

GUJURATI

HINDI

KURDISH

MANDARIN

PUNJABI

SOMALI

URDU

VIETNAMESE
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Head office: 01942 608715
Turner House, 56 King Street, 
Leigh WN7 4LJ

West office: 01942 263630
82 Railway Road, 
Leigh WN7 4AN


