
The Sales Process

This document is available in other languages, larger text and on audio 
cd or cassette.

This leaflet explains the process you need to go through in order to 
purchase a property and also outlines what the likely long term costs 
and maintenance and insurance liabilities you will face will be.

Finding a property

Beech Housing Association builds and refurbishes properties for sale 
on a shared ownership scheme.  We also provide assistance for existing 
shared owners who want to sell their property.

If you are interested in purchasing a shared ownership home please 
contact the West Area Office or the Sales Team at Turner House to 
discuss current availability.

If we do not have any properties that you are currently interested in we 
can add your details to our mailing list and then contact you should a 
property that matches your requirements become available.



Once you have found a property that you may be interested in buying 
we will arrange for you to view it either with the existing owner of the 
property or if it is a newly built or refurbished property with the Property 
Sales Co-ordinator.

If you decide that you like the property you could make an offer.  On 
properties that have been newly built or refurbished the price is not 
usually negotiable but if you are buying a property off an existing shared 
owner you could offer a price you thought was reasonable. 

Costs of home ownership

When buying a property it is important to remember that you will not 
only have the legal fees in respect of buying the home but you will also 
have the ongoing costs of owning a home which include:
• Mortgage payments
• Rent and service charge payments
• Gas 
• Electricity
• Water
• Council Tax
• Contents Insurance

In addition, you have the cost of maintaining the property and we 
would recommend that you have a comprehensive survey done of the 
property before you purchase it to make sure you are aware of what the 
long term maintenance liabilities may be.

If you are happy that you can afford these expenses then we will then 
ask you to complete a sales enquiry form.  This form asks you for 
information about your current circumstances so that we or the relevant 
Home buy Agent can check you are eligible to buy a shared ownership 
property.  Once your form has been approved we would advise you to 
appoint a solicitor and arrange a mortgage if you required one.



Although it is impossible to give a precise idea of how long the 
legal work involved in buying a property takes, it is possible to offer 
guidelines. From having an offer accepted to exchange of contracts can 
take up to seven weeks and from exchange of contracts to completion 
can take up to four weeks. 

However, if there are any problems the time taken may be longer.

Once you have instructed the solicitor, the seller’s solicitor draws up a 
contract which will eventually be signed by you and the seller. However, 
before the contract can be signed, your solicitor must make sure that 
there are no problems with the ownership of the property, rights of 
way, access, or future developments in the area that might affect the 
property. This is called ‘making enquiries and searches’. The solicitor 
makes the enquiries and searches as follows:-

• �Local searches. These are enquiries made to the local authority 
about any matters which affect the property which involve the local 
authority, such as whether there is a compulsory purchase order 
on the property. Local searches also include questions about any 
proposed changes or development in the area that might affect the 
property such as roads, housing, and shops. During the local search, 
the local Land Charges Register is also checked. This gives information 
about any matter which affects the property such as tree preservation 
orders, if it is a listed building or in a conservation area.

• �Enquiries made to the seller by the solicitor. These are a set of 
standard questions about the property, boundaries, neighbour 
disputes and fixtures and fittings that will remain in the property. 
There may also be additional questions that the solicitor thinks are 
necessary, such as the transferability of guarantees for any work done 
on the house, for example, a damp proof course.

Whilst the solicitor is making the enquiries, you should sort out how 
you will pay the deposit that has to be made when the contracts are 
exchanged. 



If raising the deposit may be a problem, you should discuss the options 
with your solicitor.  You may be able to exchange and complete on the 
same day.

Alternatively, you could consider borrowing the money for the deposit 
from elsewhere, for example, from relatives or a bridging loan from a 
bank. 

Insurance

Your buildings insurance is provided by Beech Housing Association 
and will be in place as soon as you complete on the property.

Exchange of contracts

The final contract between you and the seller is prepared when:-
• �The solicitor and you are satisfied with the final outcome of all the 

enquiries.
• �Any surveyor’s report has been received and any necessary action 

taken.
• �The formal mortgage offer has been received.
• �Arrangements about the payment of the 10% deposit have been 

made.
• �The date of completion has been agreed.

You and the seller each have a copy of the final contract which you 
must sign. These signed contracts are then exchanged. At exchange of 
contracts both you and the seller are legally bound by the contract and 
the sale of the house has to go ahead. If you drop out, you will lose your 
deposit.

You should make arrangements for the supply of gas, electricity and 
telephone service and make sure that the seller is arranging for final 
meter readings to be made.



Completion

Completion of the purchase usually takes place about four weeks after 
exchange of contracts, although it can be earlier. On the day agreed for 
completion:-
• �The mortgage lender releases the money.
• �The deeds to the property are handed over to your solicitor.
• �The seller must hand over the keys and leave the property by an 

agreed time.

The solicitor will usually send their account to you on, or soon after the 
completion date.

Once the sale has completed we will set up a rent account for you and 
arrange a suitable payment method with you for paying your monthly 
rent. 
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Other:

Head office: 01942 608715
Turner House, 56 King Street, 
Leigh WN7 4LJ

West office: 01942 263630
82 Railway Road, 
Leigh WN7 4AN


