
11. 
Staying safe and secure

This leaflet highlights some precautions.

Fire

Take care with matches, cookers and fires. Do not leave naked flames 
unattended.

Unplug electrical equipment before you go to bed or go out.

Make sure cigarettes are put out properly

Test your smoke alarms every month and change the batteries when 
necessary.  If you do not have a smoke alarm it is a good idea to get one

If a fire breaks out:

• Avoid trying to tackle the fire yourself, even if it is a small one.
• Get everyone out and close all the doors behind you.
• Call ‘999’ and ask for “fire”.
• Warn the neighbours.
• Do not got back into your home until a fire officer tells you it is safe.



Gas

Never block flues or any ventilation around gas heaters or boilers.

Get any gas appliances serviced regularly to prevent gas leaks and 
carbon monoxide poisoning.

 If you can smell gas and you suspect a leak:
• Turn off your gas supply at the mains
• Telephone Transco on 0800 111999 immediately to report the leak

Mains supplies

It is a good idea to make yourself familiar with the mains switches in 
your home so that you know how to turn off the gas, electricity and 
water in the event of an emergency.  You should also find out where 
your fuse box is.

If your electricity supply fails or you believe there is a fault with one of 
the fittings:
• Turn off your electricity supply at the mains.
• Check the fuses and bulbs and replace if necessary.
• If this has not solved the problem call an electrician .

Stopping pipes from freezing and bursting

If the weather is very cold or may get cold soon take some precautions 
to stop water popes freezing and bursting:
• �If you have central heating leave it on (a low setting will do) if you are 

just going to be away overnight or for a day or two.
• �If you are going to be away for longer turn off the stopcock and leave 

all the taps running until the water stops to drain the system.



If you are going away:

Buy a time-switch so a light will go on automatically.
Cancel the milk and papers.
Close and if you can, lock all the windows.
Lock all outside doors, the shed and garage.

Tell a neighbour you trust that you will be away and ask them to keep an 
eye on things

Turn off and unplug everything you can, except the freezer of course!
Your local Police Station will be able to give you information and advice 
about crime prevention.

Insurance

We recommend that you take out home contents insurance for you 
new home so that you can get your possessions replaced if they 
are damaged or stolen.  If redecoration is needed following a leak; 
insurance should be there to cover it.

Bogus callers

Check that any person that calls at your door is there for a genuine 
reason:
• �Always look at who the caller is before you answer the door.  Use a 

window or a spy hole if you have one.
• �A genuine official would normally call before visiting to let you know 

they were coming.
• �Check the caller’s identification.  If they show you a card, look at it 

thoroughly and phone the caller’s employer to check the details with 
them.

All our staff who may call at your home will carry an identification card 
and won’t mind if you ask to see it. If anyone calls without identification 
don’t let them in.



Getting in touch
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Other:

Head office: 01942 608715
Turner House, 56 King Street, 
Leigh WN7 4LJ

West office: 01942 263630
82 Railway Road, 
Leigh WN7 4AN


