
This leaflet aims to help you understand how we set your
rent and service charge. Not everything we show here may
apply to your tenancy.

If something usually applies to a certain type of tenancy we
have highlighted this. 

How we set your rent and service charge

For Assured Tenancies

Most of our tenancies are assured tenancies, so if you have a tenancy
agreement with us it is likely to be this type. Please check your tenancy
agreement to make sure. 

11.
How we set your rent and
service charge

This document is available in other
languages, larger text, Braille and on
audio cd or cassette.



What is rent and what are service charges?

Put simply, the rent pays for:

• Your right to use your home

• Our costs in keeping it maintained in reasonable repair and doing
any improvements

• Our costs in managing the property

We will use some of the rent to repay money we borrowed to buy
property. One of our aims is to charge rents that are lower than those
for similar properties on the open market. 

If you are on a low income, you may be able to claim Housing Benefit
from the local council, which may pay some or all of the rent. 

We may provide you with services that we charge you for. Often these
services are near, but not in, your home. The charge is usually fixed for
the year so you know how much you will have to pay for the year. Here
are some examples of services we may charge you for:

• Maintaining the grounds of a block of flats or an estate, such as
looking after the grass, trees and shrubs

• The cost of electricity to light communal areas

• The costs of cleaning communal areas or windows

• Counselling and support if you have a support agreement with us

There are many other services you may receive, depending on the type
of accommodation you live in and the type of tenancy agreement you
have with us. 

We review rents and service charges each year and we usually send out
letters or notices (or both) telling you about the new amounts in March.



The service charge could go up or down depending on how much it
has cost us to provide the service in the previous year. 

Each year we will send you a schedule of how the charge has been
calculated and you will get an opportunity to comment on the cost and
quality of the services.

Please let us know if you need help understanding your rent or service
charges. 

How do you know how much rent to charge
me each year?

This depends on many things, including our plans for the coming years,
but we also have to follow rules that the Government has set for rent
levels for social housing landlords like us. 

Each year we have to calculate any new rent levels by using a formula
that takes into account:

• The value of the property you live in

• Earnings in the county

• The size of your property

• The national average rent for registered social landlords

The rent we set using this formula is sometimes called a formula rent.
Each year the formula rent increases by the increase in the Retail Price
Index plus 0.5%. For a more detailed explanation of how rents are set
please contact your Housing Officer. 



How will this affect me?

At any given time, the rent you pay could be the same as the formula
rent or it could be higher or lower. Using the limits set by the
Government, we are working towards adjusting your rent so that by
2012 it will match the formula rent as closely as possible. 

The limit set for increasing your rent each year is work out using:

• The increase in the Retail Price Index, plus 0.5%, plus £104 
per year.

If you rent is higher than the formula rent, we will use the same
formula, but deduct up to £104 a year:

• The increase in the Retail Price Index plus 0.5%, minus £104 
per year.

Secure tenancies – Miles Platting

If you live in Miles Platting your home is owned by Manchester City
Council so you have a secure tenancy. Manchester City Council sets
the rent every year following the same principles described above.

For other secure tenancies

For secure tenants – usually tenants who have been with us since
before 1989 – rents are set by the Rent Officer Service who are a
government body. These rents are called ‘fair rents’.

We can apply for a fair rent to be reviewed every two years or after we
make substantial changes to the property. In making their decision, the
Rent Officer will consider:

• The age and state of repair of the property

• The cost of any services provided

• The level of fair rents on similar properties in the area



The Rent Office then notifies us of the amount that we are allowed to
charge for the property. 

For assured shorthold tenancies

The rents and service charges are calculated annually when we
consider our business plan for the coming year.

Will my rent or service charge change more
than once a year?

Not usually, our rents and service charges are increased or decreased
once a year in April. Whatever type of tenancy agreement you have we
will give you at least four weeks notice of when the rent is going to
increase. When you get a notice about the rent going up you should
make arrangements for the new amount to be paid from the date that is
set. This may mean telling your bank or contacting your Housing
Benefit Office.

How can I contest an increase in my rent or
service charge?

Most Beech tenants have the right to appeal against rent increases to
the Rent Assessment Committee (check with your Housing Officer).
Assured tenants can also appeal about the service charges they pay to
the Leasehold Valuation Tribunal.

Both of these are independent bodies and can set new amounts which
may be higher, lower, or the same as those first proposed.

For secure tenants, the Rent Officer Service can override the service
charge we set.
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Head office: 01942 608715
Turner House, 56 King St
Leigh, Lancs WN7 4LJ

North office: 0161 230 4070
Elizabeth House, off Victoria St,
Openshaw, Manchester M11 2NX

South office: 0161 232 6030
Parkway 5, Parkway Business Centre,
Princess Road, Manchester M14 7HR

West office: 01942 263630
82 Railway Road, 
Leigh, Lancs WN7 4AN

Neston & Parkgate office: 
0151 353 0917
43 Liverpool Road, Neston,
Cheshire CH64 3RB 

Bootle office: 0151 284 5756
34 Eleanor Road, Bootle, 
Merseyside L20 6BR

Getting in touch


