
Lead Officer

Subject of consultation

Date Started

Date Completed

Who was consulted

Methods Used

Number of Participants

Total Number of Responses

Sections/Questions Suggestions Reason (e.g. already 

covered by existing 

policy/procedures)

Action with timescale

Agree Disagree

Q1. Please tell us what you 

think of the overall layout and 

design of the leaflets. Write 

your comments and any 

suggestions for 
What you need to know about 

your central heating 

replacement' leaflet 

28 Add a comments page 

The easy to follow pictures are self explanatory 

Insulation through doors and windows 

What you need to know about 

your window replacement' leaflet 

28 Add a comments page

Q2 Please tell us what you 

think of the content of the 

leaflets. Is it clear and easy to 

understand? Is there anything 

that you feel needs further 

explanation?
What you need to know about 

your central heating 

replacement' leaflet 

28 It does not mention anything about Adactus having 

enough money to complete the repair.

No reference to leaflet

Would weather be considered before starting any work Accept If installing in cold 

weather, temp heaters to 

be provided. Make 

reference in Q&A

What you need to know about 

your window replacement' leaflet 

28 How will work be complete in cold weather 

Q3. Do you think the leaflets 

are helpful and informative? 

Please write your comments 

and any suggestions for 

improvements in the box 

below 

What you need to know about 

your central heating 

replacement' leaflet 

28 A section of frequently asked questions. Reject Already included

Concise but after having my central heating replaced I 

realise it is a big upheaval 

What you need to know about 

your window replacement' leaflet 

28 A section of frequently asked questions Already included

Design of the window needs looked at the are too high Reject Not relevant to leaflet

Reject

Reject

Neither

Neither

Lorraine Black 

Maintenance Leaflets

19/08/2008

1.9.08

Maintenance Leaflets

Postal Consultation

28

Reject

Responses Accept/Reject/Neither 

(If neither, please 

give reason)



Q4. Is there any information 

you feel we should include in 

the leaflets? Please write your 

comments below
What you need to know about 

your central heating 

replacement' leaflet 

8 20 I feel that it should state how long it should take from 

start to finish. 

Timescales are already 

stated in the leaflet

Tell the property owner if they qualify for replacements Reject If a resident has been 

contacted then they are 

having CH replacement

Information on how elderly/disabled people can get help 

with moving furniture

Reject Information on this is 

already in the leaflet

Need to mention that the upheaval and that a plasterer, 

joiner and surveyor need to visit the property

Reject Staff who need to attend 

property are included in 

the leaflet

Estimation of when the work will be carried out in your 

area 

Reject Will only be receiving a 

leaflet when works are to 

take place

Information on how you can receive help with moving 

heavy furniture 

Reject Information on this is 

already in the leaflet

Best way to stay warm and insulated Neither

What you need to know about 

your window replacement' leaflet 

6 22 Guarantee that windows will be replaced within one day 

to ensure security and heat 

Cant guarantee, but aim 

as per leaflet is that 

windows will be replaced 

in one day

Q5. If you have any further 

comments or suggestions for 

either of the leaflets please 

write them below 
What you need to know about 

your central heating 

replacement' leaflet 

4 23 Image on the front cover not very clear   Photo to be changed

Replacement should be done before winter Reject Not always possible

Central Heating can be confusing and takes a while to 

grasp 

Accept Need to include 

something in Q&A along 

lines of instructions being 

left

Is there any choices Accept Although reference is 

made to fire suites in 

leaflet, may be worth 

expanding on - including 

info from Be Modern - 

would need to make 

clear only those having 

bbu's replaced qualify

Demonstrate how to use a boiler Accept Need to include 

something in Q&A along 

lines of instructions being 

left

What you need to know about 

your window replacement' leaflet 

4 20 Keys to be left for the windows Need to include in Q&A. 

eg, will extra keys be 

left?

Replacement should be done before winter Not always possible

Accept

Accept

Reject

Reject

Reject




